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Introduction

Over 200 publications in internationally recognized magazines, journals and books (eg. John
Benjamin’s Translation series, MultiLingual Press, Language International, International Journal for
Language and Documentation, Localization Industry Standards Association Newsletter, Journal of
Pidgin and Creole Languages, Journal of French Language Studies, etc) & presentations at many
international conferences (eg, Localization World, ProZ Virtual Conference series, AMTA, EAMT,
CLAW, ANLP, LREC, SAE TOPTEC, SAP DKOM, SAP ECF Days, SAP User Assistance Day, SAP
Translation Forum, etc).

New Books & Articles in Progress

ALLEN, Jeffrey. In progress. Trends in Organizational Change Management.

ALLEN, Jeffrey. In progress. Writing for Translation: another decade later.


http://www.linkedin.com/in/jeffallen
http://www.facebook.com/jeffallenfrance

ALLEN, Jeffrey. In progress. Understanding and working with Americans.
ALLEN, Jeffrey. In progress. Working with the French — part 2.
ALLEN, Jeffrey. In progress. Working with Indians from the Indian subcontinent.

ALLEN, Jeffrey. In progress. Working with the Germans.

Social Media

ALLEN, Jeffrey. 2015. Socializing User Assistance. Presentation at the annual SAP User Assistance Day. 22 July
2014, Audimax amphitheatre, SAP ROT campus.

ALLEN, Jeffrey. 2015. Social Media marketing. Presentation at the annual conference of the Association for
Translation Conference. Manchester, England. 25 September 2015. http://atc.org.uk/conference/programme-
2015

Cross-cultural Communication and Organizational
Management
ALLEN, Jeffrey. 1993. The Values Americans live by. Conference talk by Jeff Allen, Association USA,

Conference sponsored by the US Consulate of Lyon, France. (URL:
https://app.box.com/s/kijo6pmcQixhocy28e9z)

ALLEN, Jeffrey. 2005. The psycho-social aspects of language learning. Caterpillar Inc. Translation Department.
Peoria, Illinois, USA. (URL: https://app.box.com/shared/5djcp7bnt8)

ALLEN, Jeffrey. 2004. Working with the French. In special supplement Guide to Getting Started in Europe,
published by MultiLingual magazine, Supplement issue to Number 77. 2006. (URL:
https://www.box.net/shared/nylssla6je)

ALLEN, Jeffrey. Managing cross-cultural expectations and conflict on fast-paced large projects. Presented
September 26, 2012 at the ProZ.com 2012 Virtual Conference. (URL:
http://www.youtube.com/playlist?list=PLdABKBOCMCgbjdz5Fj62Xufshyzw8N1t2 &
http://www.proz.com/virtual-conferences/365/program/7361)

ALLEN, Jeffrey. Essentials for successfully planning and passing certification audits on 1ISO9001 and other
quality standards. Presented September 24, 2012 at the ProZ.com 2012 Virtual Conference. (URL:
http://www.youtube.com/playlist?list=PLdABKBOCMCgbjdz5Fj62Xufshyzw8N1t2 &
http://www.proz.com/virtual-conferences/361/program/7195 )

ALLEN, Jeffrey. In progress. Understanding and working with Americans.
ALLEN, Jeffrey. In progress. Working with the French — part 2.
ALLEN, Jeffrey. In progress. Working with Indians from the Indian subcontinent.

ALLEN, Jeffrey. In progress. Working with the Germans.

Speech Technologies
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ALLEN, Jeff. 1998. Intelligence artificielle: apport de la traduction automatique et le traitement automatique de
la parole au créole haitien. (first half of seminar in Haitian Creole, second half in French). Seminar presented
at the Université des Caraibes, Port-au-Prince, Haiti, 26 March 1998. Video Part 1
(http://dotsub.com/view/3ac3c04f-d292-44b1-a180-7ab538304bh9) & Video Part 2
(http://dotsub.com/view/9cdd4c2b-ecfl-4df3-b6c1-2836777ea320)
Transcript in French of spoken presentation: https://app.box.com/shared/scl65v54nl
Draft of transcript in English translation: https://app.box.com/shared/e5hpnf7046
Draft of transcript of parts in Haitian Creole: https://app.box.com/shared/gclqg4ard2

ALLEN, Jeff & Christopher HOGAN. 1999. Le 'r' et le ‘W' en créole haitien: 1, 2 ou 3 phonemes? Presented at
9¢é Collogue du Comité International des Etudes Créoles, Université de Provence, Aix-en-Provence, France,
24 - 29 June 1999. (URL.: https://www.box.net/shared/35yqghtic3r)

ALLEN, Jeff. 2004. Issues in Multilingual Speech Technologies: The differences between written and spoken
language must be taken into account when developing a speech system. In Multilingual Computing and
Technology, Number 63, Vol 15, Issue 3, April/May 2004. (URL:
http://www.multilingual.com/articleDetail.php?id=677 &
https://app.box.com/s/tnyf819zr7kjq7714wbloz4q5rli54i5)

ALLEN, Jeff. 2001. Speech Technologies after the Hoax. In International Journal for Language and
Documentation, Issue 9, May/June 2001. pp. 41-42. (URL: http://www.mt-archive.info/srch/00/1JLangDoc-
2001-Allen-2.pdf & https://www.box.net/shared/urdrymohed)

HOGAN, Christopher & Jeff ALLEN. 1999. Phonemic and Orthographic realizations of 'r' and 'w' in Haitian
Creole. Presented at International Conference of the Phonetic Sciences (ICPhS 99), San Francisco, 1-7
August 1999. (URL: https://www.box.net/shared/bf21htuj1s)

ESKENAZI, Maxine, Christopher HOGAN, Jeff ALLEN, & Robert FREDERKING. 1997. Issues in database
creation : recording new populations, faster and better labelling. In les actes de Eurospeech97. Vol. 4: 1699-
1702. Conference held in Rhodes, Greece, 22-25 September 1997.

ESKENAZI, Maxine, Christopher HOGAN, Jeff ALLEN, & Robert FREDERKING. 1998. Issues in database
design: recording and processing speech from new populations. In Proceedings of First International
Conference on Language Resources and Evaluation (LREC98), 28-30 May 1998, Granada, Spain. Vol. 2,
pp. 1289-1293. (URL: https://www.box.net/shared/io5hgrhljg)

LENZO, Kevin, Christopher HOGAN, & Jeff ALLEN. 1998. Rapid-Deployment Text-to-Speech in the
DIPLOMAT System. In Proceedings of 6th International Conference on Spoken Language Processing
(ICSLP98). 30 November - 4 December 1998, Sydney, Australia.

(URL : http://www.shlrc.mg.edu.au/proceedings/icslp98/PDF/AUTHOR/SL980868.PDF &
https://www.box.net/shared/n2bxmmeubr)

MASON, Marilyn & Jeff ALLEN. 2000. Issues from corpus analysis that have influenced the on-going
development of various Haitian Creole text- and speech-based NLP systems and applications. In Proceedings
of Second International Conference on Language Resources and Evaluation (LREC2000), 31 May - 2 June
2000, Athens, Greece.

MORENO, Asuncién, Borge LINDBERG, Christoph DRAXLER, Gaél RICHARD, Khalid CHOUKRI, Stephan
EULER, & Jeff ALLEN. 2000. SpeechDat Car: A Large Speech Database for Automotive Environments. In
Proceedings of Second International Conference on Language Resources and Evaluation (LREC2000), 31
May - 2 June 2000, Athens, Greece. (URL: http://www.lrec-conf.org/proceedings/lrec2000/pdf/373.pdf)

WALLACE Karen & Jeff ALLEN. 17 March 2010. Description of DIPLOMAT Project speech and language
data. (URL: https://app.box.com/s/ztdmzif0amZliocks9geu)

ALLEN, Jeff. 30 September 2015. Speech technology round-table (moderated by Jeff Allen). Panel at the
ProZ.com 2015 Virtual Conference http://www.proz.com/virtual-conferences/668/program/10534
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Quality and Process Standards

ALLEN, Jeffrey. 2004. Project Management checklist. In special supplement Guide to Project Management
published by MultiLingual Computing & Technology magazine, Supplemental issue to Number 63.
April/May 2004. (URL.: https://www.box.net/shared/adienizilp)

ALLEN, Jeffrey. 30 April 2015. The 1ISO9001 Certification Survival Kit - How to Successfully Pass an Audit in
Less Time. Presented as a Globalization and Localization Association webinar. Available on-demand at:
http://www.gala-global.org/onDemand/videocontent/iso9001-certification-survival-kit-how-successfully-
pass-audit-less-time

ALLEN, Jeff. 15 September 2015. Translation Standards: Which One ? Book chapter submitted to Tradumatica
book series.

ALLEN, Jeffrey. 24 September 2012. Essentials for successfully planning and passing certification audits on
ISO9001 and other quality standards. Presented at the ProZ.com 2012 Virtual Conference. (URL:
http://www.youtube.com/playlist?list=PLdABKBOCMCqgbjdz5Fj62Xufshyzw8N1t2 &
http://www.proz.com/virtual-conferences/361/program/7195 )

Language Technology for Disaster Relief contexts

Shelved Machine Translator Gets New Life in Haiti Relief Effort. Interview of Jeff Allen in VVoice of America
news. 7 February 2010. (URL: http://www.voanews.com/articleprintview/161719.html) Recorded version
of interview: (URL: http://www.voanews.com/MediaAssets2/english/2010_02/correction00b17b73-

32b.mp3)

Industry expert spotlight article of Jeff Allen in "Haiti relief in the language industry". by Tammi L. Coles &
Katie Botkin. MultiLingual magazine. issue 110, pp50-52, March 2010. (URL:
https://www.box.net/s/21g3gmpd71eeqetx7kfa)

Workshop session on Haitian Creole language data and technologies. Led by Jeff Allen. First CrisisCamps Paris,
24 April 2010. (URL: http://linguistlist.org/issues/21/21-1820.html#1)

Interview of Haitian Creole language technology expert Jeff Allen. Watch from 2min30 to 3min00 of online
video. Published by Radio France International. 24 Apr 2010. (URL: http://dai.ly/oRCiNE)

Why Jeff Allen cares about Creole languages. 25 April 2010. Published version 12. (URL:
https://app.box.com/shared/btnv7ahb8t)

Jeff au service d’Haiti dans le traitement automatique du langage du créole haitien. Dans le Newsletter du SAP
Labs Levallois (Paris), 1ere édition, 6 mai 2010. (URL.: http://jeffallen.chez.aliceadsl.fr/Haiti-JeffAllen-SAP-
Labs-Levallois-mai2010.pdf)

Overcoming Language Barriers. Employee feature interview article of Jeff Allen in SAP World magazine,
June/July 2010 issue, pp 69-71. (URL.: https://www.box.net/shared/2910fdy2a6)

Haiti disaster relief from a living room in France. In Multnomah University Alumni Connection, Vol. 8 Issue 6
June 2010.

The successes and challenges of making low-data languages available in online automatic translation portals and
software. Invited public talk by Jeff Allen at Microsoft Research Headquarters, Redmond, Washington,
USA. August 2010. (URL:
http://www.youtube.com/playlist?list=PLdABKBOCMCgbjdz5Fj62Xufshyzw8N1t2 &
http://research.microsoft.com/apps/video/default.aspx?id=136704)
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ALLEN, Jeff. 17 April 2015. Making minority language translation a profitable translation business model. ELIA
Networking Days Lyon 2015. Talk abstract: http://www.elia-association.org/session.php?p=27&s=26 &
speaker biosketch : http://www.elia-association.org/speaker.php?p=26&s=36 & recording at this link:
http://www.youtube.com/playlist?list=PLdABKBOCMCgbjdz5Fj62Xufshyzw8N1t2

Round Tables / Panels (Moderator or Expert Participant)

ALLEN, Jeff. 2003. Controlled Translation: the Integration of Controlled Language (CL) and Machine
Translation (MT) (Panel session): Presented at European Association for Machine Translation and
Controlled Language Applications Workshop (EAMT/CLAW2003). 15-17 May 2003.

ALLEN, Jeffrey. 2004. Meeting multi-regional technical customer support service level agreements (SLAS) with
translation workflows. Presented at the Localizing Technical Support and Managing Multilingual Warranty
Claims Panel. Localization World conference, Bonn, Germany, June 29 - July 1, 2004. (URL.:
https://app.box.com/shared/mkgrvnvokt)

ALLEN, Jeff. 2004. Inbound versus Outbound Translation. Presented in the Panel "Localization in customer
support” at the Localization World conference, Bonn, Germany, June 29 - July 1, 2004. (URL.:
https://www.box.net/shared/d19y1bd3e3)

ALLEN, Jeff. 2010. Participant in panel on Machine Translation Trends. ProZ.com Freelance Translator Virtual
Conference 2010. 30 September 2010. (URL.:
http://www.proz.com/conference/187?page=schedule&mode=details&session_id=4849). Warning: access is
restricted to ProZ members.

ALLEN, Jeff. 2010. Moderator of panel on Machine Translation Trends. ProZ.com Translation Agencies
Virtual Conference 2010. 13 October 2010. (URL.:
http://www.proz.com/conference/190?page=schedule&mode=details&session_id=5008). Warning: access is
restricted to ProZ members.

ALLEN, Jeff. 2010. Participant in panel on Automated Translation Trends. ProZ.com Global Translation
Consumers Virtual Conference 2010. 10 November 2010. (URL.:
http://www.proz.com/conference/193?page=schedule&mode=details&session_id=5138) Warning: access
is restricted to ProZ members.

ALLEN, Jeffrey. 2011. Panel speaker on engineering division internal mobility at SAP. SAP France Career Day
2011. 06 October 2011

ALLEN, Jeff. 2011. Participant in panel on Finding balance in home and work life. ProZ.com'’s freelance
translator virtual conference 2011. 30 September, 2011. (URL.:
http://www.proz.com/conference/250?page=schedule&mode=details&session_id=6181). Access to ProZ
members.

ALLEN, Jeff. 2011. Moderator of panel on Working for translation agencies. ProZ.com Recruitment day event
2011. 28 September 2011. (URL:
http://www.proz.com/conference/298?page=schedule&mode=details&session_id=6224). Access to ProZ
members.

ALLEN, Jeff. 2011. Participant in panel on Working for translation agencies. ProZ.com Recruitment day event
2011. 24 April 2011. (URL:
http://www.proz.com/conference/352?page=schedule&mode=details&session_id=6812). Access to ProZ
members.

ALLEN, Jeffrey. September 2012. Panel discussion - Price point strategies. Presented at the ProZ.com 2012
Virtual Conference. 27 September 2012. (URL: http://www.proz.com/virtual-
conferences/368/program/7225 ). Access to ProZ members.
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ALLEN, Jeffrey (moderator). 30 September 2012. “Machine Translation Postediting” Expert panel session.
Panel at the ProZ.com 2012 Virtual Conference. http://www.proz.com/virtual-
conferences/361/program/7199 . Warning: access is restricted to ProZ members.

ALLEN, Jeffrey. 30 September 2014. Machine Translation roundtable for Language Service Providers (LSP's)
and their enterprise level customers (moderated by Jeff Allen). (URL: publicly accessible recorded version:
http://www.proz.com/virtual-conferences/632/program/9772).

ALLEN, Jeffrey (moderator). 30 September 2014. Machine Translation roundtable for Freelance translators.
(URL: publicly accessible recorded version: http://www.proz.com/virtual-conferences/632/program/9778).

ALLEN, Jeffrey (moderator). 19 June 2015. Round Table on Computer Generated Translation and Postediting.
Guest panelists: Hanna Martikainen of Centre Cochrane Francais, Fleur Schut of SDL Trados Technologies,
Yves Champollion of Wordfast. TAO-CAT 2015 conference, Angers, France (http://www.ta02015.org/).
Photos: https://twitter.com/jeffallenfrance/status/613438119510040578

ALLEN, Jeff (moderator). 30 September 2015. Speech technology round-table. Panel at the ProZ.com 2015
Virtual Conference. (URL: publicly accessible recorded version: http://www.proz.com/virtual-
conferences/668/program/10534 )

ALLEN, Jeff (moderator). 30 September 2015. Glossary & Terminology management round-table. Panel at the
ProZ.com 2015 Virtual Conference. (URL: publicly accessible recorded version:
http://www.proz.com/virtual-conferences/668/program/10528 )

ALLEN, Jeff (moderator). 30 September 2015. Client Relationship Management round-table. Panel at the
ProZ.com 2015 Virtual Conference (URL: publicly accessible recorded version:
http://www.proz.com/virtual-conferences/668/program/10531 )

Radio and Television interviews / appearances

ALLEN, Jeff & Jocelyne TROUILLOT-LEVY. 1998. Televised interview on TeleHaiti on the status of
computerized language systems for Creole and standardization of Haitian Creole. Interview aired 6pm,
March 27, 1998 and 6am March 28, 1998, Port-au-Prince, Haiti. (URL:
http://www.youtube.com/playlist?list=PLdABKBOCMCga5HNJdTgKk1jP6mgXJWIAP)

ALLEN, Jeff. 7 February 2010. Shelved Machine Translator Gets New Life in Haiti Relief Effort. Interview of
Jeff Allen in Voice of America news. (URL: http://www.voanews.com/articleprintview/161719.html)
Recorded version of interview: (URL:
http://www.voanews.com/MediaAssets2/english/2010_02/correction00b17b73-32b.mp3)

ALLEN, Jeff. 24 Apr 2010. Interview of Haitian Creole language technology expert Jeff Allen. Watch from
2min30 to 3min00 of online video. Published by Radio France International. (URL.: http://dai.ly/bRCINE)

ALLEN, Jeff. 8 Sept 2015. Cat Videos Are Overrated. Interview about the SAP Media Share video platform by
SAP News based on 1-minute video interview: How | Use Media Share in different roles at SAP (Jeff Allen).

Editor / Columnist roles held

Editor of the European Language Resources Association (ELRA) Newsletter. 1998-2000.

Regular contributing columnist on language and documentation technologies for the International Journal for
Language and Documentation (1JLD). January 2000-2002.

National Contact Person (NCP) in France for the Technical Communicators' Forum, a quarterly journal and e-
mail discussion list for international technical communicators.
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Conference Committee roles held

Member of the Special Interest Group (SIG) on Machine Translation Certification. European Association for
Machine Translation (EAMT) and Association for Machine Translation in the Americas (AMTA).

Member of the Special Interest Group (SIG) on Machine Translation Post-Editing. European Association for
Machine Translation (EAMT) and Association for Machine Translation in the Americas (AMTA).

Technical program committee member. Language Resources & Evaluation Conference (LREC) 2000. Held in
Athens, Greece, May 2000.

Executive Committee Chair and organizer. Controlled Language Applications Workshop (CLAW) 2000. Held in
Seattle, Washington, USA, May 2000.

Technical Review Program Committee member and Sponsorship Committee member. Association for Machine
Translation in the Americas (AMTA) 2000.

Technical Committee member and invited keynote speaker. Controlled Language Applications Workshop
(CLAW)/ European Association for Machine Translation 2003. Held in Dublin, Ireland, April 2003.

Technical Review Program Committee member and Sponsorship Committee member. Association for Machine
Translation in the Americas (AMTA) 2004.

Committee Co-Chair and organizer. Controlled Language Applications Workshop (CLAW) 2006. Held in
Boston, USA, May 2006.

Conference program organizer and local site co-organizer and host. SAP Labs Paris Engineering Cross-Function
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25 June 1994.

ALLEN, Jeff. 1994. Sainte-Lucie: Relexification, décréolisation, recréolisation ou adlexification? Dipléme
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MASON, Marilyn & Jeff ALLEN. 2001. Closing the Digital Divide: Issues in expanding localization efforts to
minority languages. In LISA Newsletter, Volume X, No. 2, April 2001 (pp. 23-24, 32). (URL: dead link
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